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Section B
Answer all questions of Part B. Each question carries 2 marks.

1i, What is ERM {Engine Room Resource Management)? Answer briefly,
12, Explain purpose of ‘Designated Person” as per the iSM Cade.
13. Write the name of 4 barriers in communication.

14. Suggest practical steps o enhance cross-cuitural communication and
awareness.
15. List the purposes of toclbox meetings.

Section C

Answer any 5 questions {out of 7) from Part C. Each question carries 10
marks.

16. a. Explain ERM in terms of maintaining safe m:m__:mm_‘im watches.’
b. Explain different resources ta be included in ERM. (7+3 marks) -’

17. Explain the ISM Code, its background, primary. objectives and 12 elements in
brief. (10 marks) : )

18. a. Enumerate the salient features of STCW Convention and Code adopted at
the Manila Conference June 20%0.
b. Discuss Risk assessment & Risk Matrix, (545 marks)

19. Review theories on the use of short and long term strategies. (10 marks)
20. Explain safety measures to be taken during shipboard repairs and
maintenance. (10 marks}

21. a, Review any five training methods that could be adopted on beard ship.

b. Discuss. the importance -of .debriefs and reflection after activities that have
been conducted to identify opportunities for improving task and workload
Em:mmm.._._m:".a:.mnuﬁox._ 400 words), (5+5 marks)

22. Discuss strategles that management [evel officers could adopt to enhance
their effectiveness in managing crews of different culture. {10 marks)
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